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Sample No Refunds Policy Template 

Thank you for choosing [company name]. We strive to provide exceptional digital 

products and services to our customers. To ensure clarity and consistency, we have 

established the following no refunds policy: 

1. General Policy 

All sales of digital products and services are final. We do not offer refunds for any digital 

products or services purchased from [Your Company Name], except as required by 

applicable law. 

2. Digital Products 

Due to the nature of digital products, all sales are final. This includes, but is not limited 

to: 

• Downloadable products (e.g., e-books, software, templates) 

• Online courses and webinars 

• Digital subscriptions 

• Membership fees 

3. Services 

All sales of services are final. This includes, but is not limited to: 

• Consulting services 

• Coaching sessions 

• Digital content creation 

• Virtual events and workshops 

If you are not satisfied with a service, please contact our customer service team to 

discuss your concerns. We will work with you to address any issues and ensure your 

satisfaction. 

4. Cancellations 

Once a purchase is made, it cannot be canceled. Please review your order carefully 

before completing your purchase. 

5. Technical Issues 

If you experience technical issues with a digital product, please contact our customer 

service team within [X] days of purchase. We will make every effort to resolve the issue 

to ensure you can access and use the product as intended. 

Feel free to contact us if you have any questions or concerns about this policy. 
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PRO TIP: Save your time and take the guesswork out of the legal jargon with the 

professional return and refund policy generator trusted by thousands of businesses. 
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